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MI Sales Management Academy™

Biezen Kvéten ' Cerven

B 8 mésicd zahdjeni zahdjeni
£33 MiKey Account Management Academy™ v B )  4mésice zahdjeni

W4 Rizeni prodeje viED 2dy 18-19 10 - 11

ﬂ Efektivni prodejni postupy » 0,5 dne 17 28

ﬂ Ziskavani novych zakaznikd » 0,5 dne 24 1

ﬂ Pipeline Management = 0,5 dne 14

’rodey  Mercuri Sale

Prodejni dovednosti » E 3+2dny . 18-19 I, 8= 17 .4-5 11.21-23

Asertivni prodej v 2 dny 9-10 14 - 15

Vztahovy prode; \ a 2 dny 24 - 25

Expertni prodej v 2 dny 19 - 20 8-9

Konzultativni prodej v 2 dny 18-19

Systém prace se zakazniky \ E@ 2 dny 19 - 20

Account Management v 2 dny 22 - 23 1=2

w4 Top Level Selling L 1 den 30

Selling Blg Projects v a B MEsich et b »
Prezentace Mercuri Presentation Skills

Prezentadni dovednosti R 3dny 29 - 31 -3

Pokrocilé prezentaCni dovednosti » 2 dny 25 - 26 15-16

Presenting for Impact 8 2 dny 27 -28

g8 Efektivni vyjednavani e

g3 3dny 22 -24 28 - 30

Pokrodilé vyjednavaci techniky v 2 dny - 12

International Negotiations = @ 2 dny 18-19 17 - 18
Zaikaznické sluzby Mercuri Customer Service

14 Rizeni sluzeb v e 2 dny 19 - 20

Profesionaini zékaznické sluzby v E o | T LN -

Uspééna komunikace v pracovnim prostied . E Lo o LR T T T T T PP TP PP EPEERPRPER FEPRRPRRRPPRRPRRTFPRPRPPPPPPPPPISS PSP A >
Personal Effectiveness and Time Management e ﬂ B MBSICE  wrrrrrrss s m s s s s s s s e e >
Working across Cultures e W B MESICE  wrrrrrrssss s s s e ssss s e e b et e >
Rizeni a vedeni lidi Mercuri Management & Leadership
B MI Leadership Academy™ v a 4 mésice zahdjeni zahdjeni
MI PROMS - fizeni projektt » 3+2dny Il.25-26 .L3-5 Il. 22 - 23
Koucovani spolupracovnik v 2 dny 23 - 24 25 - 26
Z&akladni financni znalosti v m 2 dny 12-13 14-15
Efektivni vedeni lidi e E B MESICE | vorreesrmsnsnemrssssssssmssssssqosnnnsssssep s s s s st s s s s sapassssssssssssmnmpannasmssss >
Vedeni hodnoticich rozhovort - E e e T P e P P P >
Fundamentals of Company Strategy » @ B MESICH  rrerrrrreerreess s e b >
Marketing Fundamentals » ﬂ B MESICH | srrrrerrmsmndinsssnnnnsinnn bbb ssssses dnssssnsss >
Fundamentals of Finance = ﬂ B MESICE | sssssssssssssnnsssssssnmmeecssndpmmmmmmrmssssssparsssssssssssssspassessersreoonnrponnanmmss >
Recruitment and Induction Process 3 @ B MBGICE | rrrrrerrerreemrees s s s s s s s s s et s et s >
Building a High Performance Team » @ B MESICE  rrrrrsss e s e e s s s s ss s ek >
Effective Meetings » ﬂ B MESICE | worrrerrrsmsnndrsssssssnssnnedisnsnnnnnssssssbennssnsssssssssbassssssssssssmadinnsssnsoss >
Motivating your Staff e 6 MESICE ] | sssssvsssssssndisssssssneeccccedoeommmmmnsssslarsssssssnsesssshasrecerrreeeenchonnnnnnmss >
B akademie » veskémijazyce e »
Ize zahgjit kdykoliv
tréninkovy program f v anglickém jazyce
ﬂ seminar m business simulace souc¢asti programu

e-program

E interaktivni e-moduly sou¢asti programu

ke vS8em programum Ize objednat
implementaéni kou€ovani nebo konzultaci

Mercuri International, tel.: +420 284 689 749, fax: +420 284 689 870, mibs@mercuri.cz, www.mercuri.cz
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